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Start your Web Browser and connect to the 
AKO web page:  http:www.us.army.mil.

Click the I’m a New User link to obtain an 
AKO email account.
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Setting Up an AKO 
Email Account
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           Choose 
your AKO 
affiliation 
from the list 
choices and 
click the 
Next button 
to the right of 
that list. 

2

         If you qualify for a Full Account you will need to fill 
in Identification information to register. This 
information will be matched against a database to 
verify your affiliation. Fill in the required information 
and click Next to continue. Once your information is 
verified you will continue to step 4.    
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         Those who 
qualify for a 
Guest Account 
continue to 
step 4.
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The Army 
Portal 
Registration 
page will 
appear.  The      
 denotes 
required fields.  
You must have 
the AKO Email 
Address of your 
Army Sponsor.  
Your Sponsor 
will approve 
your AKO 
Account 
Registration.  
Once all 
information is 
complete, click 
the Next 
button to 
continue.
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  The Account Information window will appear.  A User 

Name will be provided for you.  Highlight this name by 
clicking on it.  Enter a password of your choice.  Pay close 
attention to the listed password restrictions.  Re-type the 
password to confirm.  Click the Finish button.
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Your AKO account 
has now been 
created.  Your 
account is pending 
approval from your 
AKO sponsor. Click 
the AKO Logo to 
return to the your 
homepage. 
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